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[Abstract] Objective: To explore the mediating effect of shyness and moderating effect of self-esteem between mobile
phone addiction tendency and interpersonal communication disturbances in college students. Methods: 472 college stu-
dents were assessed with the Relationship Comprehensive Diagnostic Scale, Self—esteem Scale, Shyness Scale and Mobile
Phone Addiction Tendency Scale. Results: There were significant differences on interpersonal communication disturbanc-
es between students with different levels of mobile phone addiction tendency(P<0.05). Mobile phone addiction tendency
was positively related with shyness and interpersonal communication disturbances(r=0.228 and 1=0.349, respectively, P<
0.05). Self—esteem was negatively related to interpersonal communication disturbances(r=—0.184, P<0.05) and mobile
phone addiction tendency(r=—0.155, P<0.05). Shyness mediated the relationship between mobile phone addiction tendency
and interpersonal communication disturbances, and self-esteem moderated the effect of shyness on interpersonal communi-

cation disturbances. Conclusion: Shyness may mediate the relationship between mobile phone addiction tendency and in-

terpersonal communication disturbances, which is possibly moderated by self-esteem.
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