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Mediating Effect of Interpersonal Communication Disturbances Between

College Students’ Shyness and Dependence of Online Communication
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Key Laboratory of Adolescent Cyber Psychology and Behavior(Ministry of Education);
School of Psychology, Central China Normal University , Wuhan 430079, China
[Abstract] Objective: This study aimed to explore the mediating effect of interpersonal communication disturbances
between college students shyness and dependence of online communication. Methods: 878 college students participated in
this study and were asked to complete three questionnaires, including self—designed University Students’ Dependence on
Online Communication Scale, Shyness Scale and Relationship Comprehensive Diagnostic Scale. Results: College students’
shyness had significant positive correlation with interpersonal communication disturbances and dependence of online com-
munication, interpersonal communication disturbances had a positive correlation with dependence of online communica-
tion; interpersonal communication disturbances played a completely mediating role between college students’ shyness and
dependence of online communication, there were indirect relations between college students’ shyness and dependence of
online communication. Conclusion: Interpersonal communication disturbances plays a completely mediating role between
college students’ shyness and dependence of online communication.
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