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Online Communication and Loneliness of Adolescents:
Moderation and Mediation Effects
LI Ya—jun, GAO Yan, WANG Yun
National Key Laboratory of Cognitive Neuroscience and Learning, Beijing Normal University , Beijing 100875, China

[Abstract] Objective: To investigate the relationships between online communication and loneliness of adolescents as
well as the moderating role of whether communicating with familiar people, and the mediating role of peer relationship.
Methods: 613 middle school students were measured with scales. Results: (1)83.5% adolescents mainly communicated
with familiar people online, while other 16.5% mainly communicated with strangers. (2)Whether communicating with fa-
miliar people served to moderate the effects of online communication on loneliness. There was no significant correlation
between online communication and loneliness for adolescents who mainly communicated with strangers. But online com-
munication had significant negative prediction to loneliness for adolescents who mainly communicated with familiar people.
Further analysis showed that online communication had indirect effects on loneliness by the fully mediating role of peer
relationship. Conclusion: Whether communicating with familiar people serves to moderate the effects of online communi-
cation on loneliness. Peer relationship serves to fully mediate the effects of online communication on loneliness.
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