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Emotional Labor Strategy and Emotional Exhaustion .
The Moderating of Psychological Capital
SUN Yang, ZHANG Xiang—kui
School of Psychology, Northeast Normal University Faculty of Education,Changchun 130024, China

[Abstract] Objecetive: To investigate the relationship between the emotional labor strategy and emotional exhaustion of
preschool teachers, and to examine the moderating roles of psychological capital in this link. Methods: The Emotional La-
bor Strategy \Emotional Exhaustion Subscale from Maslach Burnout Inventory —General Survey and Indigenous Scale of
Psychological Capital were used to investigate 253 Preschool teachers. Results: (DEmotional exhaustion scores were sig-
nificantly negatively correlated with expression of natural emotion, deep acting, task—oriented psychological capital(TOPC)
and guanxi-oriented psychological capital GOPC), while they were significantly positively correlated with surface acting. 2)
Preschool teachers with high GOPC reported sharp decreases in emotional exhaustion as deep acting increased, while low
GOPC individuals reported slightly decreased emotional exhaustion with increased deep acting. 3)Preschool teachers with
low GOPC reported sharp increases in emotional exhaustion as surface acting increased, while high GOPC individuals re-
ported only slightly increased emotional exhaustion with increased surface acting. Conclusion: The emotional labor strate-
gy is closely related to emotional exhaustion. GOPC is served to moderate the association between deep acting (or surface
acting) and emotional exhaustion.
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