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Workplace Bullying and Nurses’ Mental Health: The Role of General Self-Efficacy
NIE Guang—hui, WU Jun—duan, TANG Zheng—hua, WEI Bo, YANG Li
School of Public Health, Guangxi Medical University, Nanning 530021, China
[Abstract] Objective: To explore the moderating effect of general self—efficacy on the relationship between workplace
bullying and nurses’ mental health. Methods: With stratified random sampling, 450 nurses from six hospitals in Nanning
of Guangxi were selected to complete questionnaire survey. Results: 1) Workplace bullying negatively related to the nurs-
es’ mental health(y=—0.357, P<0.01); @General self-efficacy positively related to the nurses” mental health(y=0.480, P<

0.01); @ There was a significant interaction between workplace bullying and general self— efficacy on mental health(y=

0.538, P<0.01). Conclusion: General self-efficacy had a positively moderate effect between workplace bullying and nurse’

s mental health.

[Key words] Workplace bullying; Mental health; General self-efficacy; Moderate effect

T AR BT IR 1 (workplace bullying ) £ —Fh 3=
SR B A, 2 BA Rl At BRE O B2 5 A AR
R, 2 A 1w ARy, TARS it BAA d A
PERRREEVE . AN T EA MRV TR 2 7
T AR TR AR il SR B IR PR R, R
St RS2 IR A A B A AR X
PR EREEZIRAE R A O T AR A
W T 43 X6 B O i X R . 41 MacIntosh 1 7
K, L2 A HEREL BRI HEKFET
R RN AR B AR A OB, IR R
AT ZH LU AR AR L B T 3

71 PR AT % A B R X, B AR T A
S 2, Duncan 55 & 3, 5 HABHROME K AH
L, RO B T AR T B o SE R T AR ey
THEERAIT N, AR, 8 2R 00
B B R MR B (23% ) S 2 B (189% ) il
228 (12%) 4, B2 RGP AR A
(E€WA] ) HAE TR H (201106LX106) ;] FERFEBFST

SHARTF A5 E (LS 10124001A-40) Bt 1)
JEIRAEE 454 , E-mail: yangli8290@ hotmail.com

R 4 A TAE BRARS BE T i, £ = B R

TR IR AR S — R SR, R 2
RATRERZ BTSRRI . S MARA M
B FF ARSI, A S AR B E A R T, B
EEQNID)IVAY 1V WRNG E S INAL G B =R Al s & A
Mo — B A BB AR [ RGBSR R
WAz i R DIGOR A2 s Iy A rp i AR BT
MK E T, — B F FA BRI AT AZE i B
XA SR T BRI . WFFERI, R 1 FRAR AR
(83 A i 2R FH I U2 1) ) AP I X S - i G
FI FRAL BRI A A 1) TR AR 45 2 1) AT ST
M, SR FH BB IS X SR m] A Bl (A 2 2 i
F 3, INTA F TR R4 B O it
AWFTERE— e 1 B RE RGBS AR T AR
SR AT T A A S SRR O S O B R
ZIE] R

1 W&REFE

1.1 X%
KT ZBENLAE TS S VIR T A



-902-

Chinese Journal of Clinical Psychology Vol.22 No.5 2014

K BRBEBEAS 2 i, R4 TR B Be N ERREA LA 13
A IRENE , B RHEHER 9 44 36 2 Bk P+ 7
B2 I B N TR BEAILIH R 6 A RBF =, B REE H
He £ BRI . Ira AT R A
+HOl R NFH G R T E=604H . HAES
EARRREAD . AU AL KRR 540 43, A1
HRLAAE 450 1y, B ROR K 83.3%, 450 A4
PE 436 44 (96.9% ) , B 1 14 44 (3.1% ) ; F Y 4E
29.6+6.8 % s & K LIR 96 44 (21.3%) , K& 23544
(52.2%) , AR} K DA F 119 44 (26.4% ) 5 9+ 269 44
(59.8%) , i 124 44 (27.6% ) , EEPIHi K LA - 57

#(12.7%) .
12 TH
121 I A AERAE  ZndEhZkE

e, A NB B AR IR 2 HE s =4
314 H R S 9055, WK kAT 1
3B LT RER R — 5 5. AT, 0]
o RN 0.90,

122 — #& & B 17 % (General Health Question-
naire, GHQ—12)""  GHQ-12 Bz TR OB
fa FRIR G , 26 L AT 0 FH A9 15 B2 R B AR 2 45

FNGIE, ZIEILAEE 12030 5, BRI H R
WUH (i) 428 R 4 9075, WA T 1
SPENEH I 45y AR50 D 12 ~ 48 43 453
1R, N DI KR . ARBTSE I o
FHCN0T1,
123 —H&k B & A4 B F & (General Self—Efficacy
Scale, GSES)"  H Schwarzer T~ 1981 4F-g il , £ 10
B R 4G5y, AR T X m RN R I
4081,
1.3 &ithhiE

H Foxpro6.0 i 17 %48 & B, >R J SPSS16.0 Al
Mplus7.0 #EATHE 5307 , EARF AR A 553 B Fivs
REES ApIE R

2 4% R

2.1 EXR#EARGIT

MR AT LU B0 45 4k B 50 B g R K
25 AR G (P<0.01) ; — i [ FRAR B IR 5 0
PR FRE 7K V522 2 3 IE AR C (P<0.01) 5 HR 17 45 4 i vh
LN 5 — 8 A RSB 2 3 A e (P<
0.01) AR TAE " A0tk 2HE R 4 B2 LA
TIPS — 8 A AR A H AN B35 (P>0.05) .

=1 TEMHR TSI R (N=450)
AR b M=SD 1 2 3 4 5 6
1 ANBHHE 7.74+2.65 (0.82)
2 TAER 5.87+2.09 0.400%* (0.70)
3 iR 10.10+3.80 0.470% 0.513%* (0.77)
4 — % [ IR AL AR 26.86+4.82 —0.128%* -0.060 -0.026 (0.81)
5 PR 36.63+4.53 -0.364%* -0.218%* —0.207%* 0.450%* (0.71)
6. Wt Bk 23.78+6.94 0.762%* 0.736%* 0.8847 -0.081 -0.319%%  (0.90)

T 44 P<0O.01; X FIEAT 5 N IR T 2R TR B 7R A TP A o — B R R

22 —MBERMEERATRAKIE

AR TV I 45 2548 J7 #25 (Latent Moderat-
ed Structural Equations, LMS) 3k 73 #7 — it H &L 5
JECTE T A 33 I S 67 50 B R /IS 22 1) 7 30 4 2
N o LMS A —Fh o B A8 58 BN 9 07 1%
CL A AESS TR Mplus | SBR[ N B A 25k
SCRRXH IR T T A Geitardrd B R T
T H A W R R E T T R BT
S o VAR e IR T RN AR L [ AN 8] 1 s . 7E
L, AR TR G — e A TRk R R F2 4
13k #) i 2 (y=-0.357.0.480, P<0.01) , B4 /3¢ 1.
RN i (vy=0.538, P<0.01) , 45 2 ] T AR Fr ik
OB KOF- Z (R R A2 3] T — i 3 FeaiaE
SRR

0.110—= 2

1.000
~

¢—-1930—<]..‘?86/1k‘ﬁ\ I
157 N/ 0. 030 d

A% N\ Lo

02— = —0.136

0.269—» w3 ¢

f?s.@é@—u, 43%&}{ m—
1000’ ~
/ // \;

T sk 1311

e G

/ \gag/
0. 125— 3 /

—0.128

0.215—* ul

—0.150

0.149—= 12

B1 —MERNERETERRR
5B B 2 18] i 5 R 2
TE  IMS ik A RAAR LS R, 18] P25 AR R BOAERR AL
fift



PEIGROHESIGE 20144F 45224 5]

-903-

PR fi
w
j=}

20
10 —— G 1 FRAK B
oome gy [ IRAK R
0
I A7 (RS

2 —RREREERET TIEA
BASLEREZEXARNTEE

23 PATFTEENTERMNSHT

h T R — IR ALRE A E A I T AR
Xop 235 AR, A58 T A3 B A — g 1 3R
S5CRE SR AF B 150 B = (M+1SD) ik (M—1SD)
I AW SR 8 AR, 58 AN A HLAAR S
FrodiE 2, B2 Bon, & AR A 1w =
BRAAET O B R IK T I AN B S, AR R Ry
S TTXHIG A FRALAEIR AP 1M 7 TR 6K
ARARET, HAZ B RZ MR BRI ., FRIAC PR g K
SR SRR

3 i #

AR5 R, TAEG P 540 3 e 42
I E A, X 5 Reknes 55 A\ A 5T 45 R — 20,
TEFR [, BEYT LR DR IR 1 AR PR L At T A
G R Bk I Z AHXT AR A HA7 , 47 A 57
TR, AR MAZ , BRI T A
SRR AN B 2RSS, 37 i Mg e ik 2552 3
P, R A OHERRACE TR A, — 3 F%k
AR 4 O B R 52 W 2 AE A G, U [ FRAL R
JEAE R — AR M A A G, TR T S
THTEE T, 0 O B e A B AR
HyFZIE AR

ik — DRI, — i H BRI AR
gt 54U B R 2 ] 1 56 R BAT i 3 R AR
FH 2R G FRA0N 33X 10— 11 IR R I nT LAY
B8R ARG TAE 37 T R A7 6T O R B (1) 481 5 o Spence
Laschinger 55 A B & B, BRI 90 B 55 50 L2
— M B IRAL BRI A 2B T R B
T A B B 5 6 G495 J5 1 R A% (post—traumatic
stress disorder, PTSD) 520" SRR T A58 1) 45
Wo i HIRBRBIE 4P AE T A2 I R i) TR
BEURFURRE (94 1o X SR, AT 28 ik S 67 6 1 B 0 B
AYRENE PRI, RV 8 52 S g g , AN 2 A el
SO0 S 1IN 5 I 215 & 7 NGV 12
I B FRAL AR R B 47 - T T Ml (A1 I BRI, 1141
A HIRMEE, thTefs A OO ReA S IR £

PRSI A28 AR 2 R T4 0
PRARER

s £ X W

1 Cowie H, Naylor P, Rivers I. Measuring workplace bullying.
Aggression Violent Behavior, 2002, 7: 33-51

2 Maclntosh J. Experiences of workplace bullying in a rural
area. Issues Mental Health Nursing, 2005, 26: 893-910

3 B, ok, e, TR TR G S I EOR M B
BEIRKER. P EIGR OB, 2011,19(1): 113-115

4 Rutherford A, Rissel C. A survey of workplace bullying in a
health sector organization. Australian Health Review, 2004,
28(1): 65-72

5 Duncan SM, Hyndman K, Estabrooks CA, et al. Nurses’ ex—
perience of violence in Alberta and British Columbia hospi—
tals. Canadian Journal of Nursing Research, 2001, 32: 57-78

6 Johnston M, Phanhtharath P, Jackson BS. The bullying as—
pect of workplace violence in nursing. JONA’ s Healthcare
Law, Ethics, and Regulation, 2010, 12: 36-42

7 Semmer N. Individual differences, work stress and health. In
Schabracq MJ, Winnubst JA, Cooper CL, et al. Handbook of
Work and Health Psychology. 2"'Ed. Chichester: John Wiley
and Sons, Inc, 2003. 83-120

8  Stumpf SA, Brief AP, Hartman K. Self-efficacy expectations
and coping with career—related events. Journal of Vocational
Behavior, 1987, 31: 91-108

9 BUKEE, BOUHE, LA TR N AL 5
M OFERLE,2011,34(5): 1201-1208

10 Goldberg D. General Health Questionnaire(GHQ-12). Win—
dsor, United Kingdom: NFER-Nelson, 1992

11 Schwarzer R, Babler J, Kwiatek P, et al. The assessment of
optimistic self—beliefs: Comparison of the German, Spanish,
and Chinese versions of the general Self—efficacy scale. Ap—
plied Psychology: An International Review, 1997, 46(1): 69—
88

12 Muthén LK, Muthén BO. Mplus user’ s guide: Statistical
analysis with latent variables(6th Ed). Los Angel-es, CA:
Author, 2010

13 LGRS PENTE. WA A H AN A5 TR oA
Wiy, DA, 2013, 33(5): 409-414

14 T/, A0 B, 35T F 415 TS5 A8 J7 R (4 I .
PR PERE 2007, 15(3):567-576

15 Reknes I, Pallesen S, Magergy N, et al. Exposure to bullying
behaviors as a predictor of mental health problems among
Norwegian nurses: Results from the prospective SUSSH-
survey. International Journal of Nursing Studies, 2014, 51
(3): 479-487

16 Spence Laschinger HK, Nosko A. Exposure to workplace bu—
llying and post—traumatic stress disorder symptom logy: the
role of protective psychological resources. Journal Nursing
Management, 2013. DOIL: 10.1111/jonm.12122

(B FE B H1:2014-03-27)



